
 

 

Login of customer accounts to ANDRITZ 

Customer Portal 

Andritz has in place an Identity and Access Management process for management of 
customer users of Andritz applications. 
This manual explains what a customer account should do to get access to an Andritz 
Customer Portal. 
 
The steps are: 

1. Set up Multi-Factor Authentication (MFA) 
2. Login to ANDRITZ Customer Portal 

 
By completing only once these steps you can use your company account and 
credentials without having to remember any username or password for the Andritz 
applications. 
 

Set up Multi-Factor Authentication (MFA) 
 

Enter Customer Portal via https://my.andritz.com/ 

1. Click on Single Sign-On

 

  



 

 

Sign in to ANDRITZ 

1. provide email address, this is your company email address 
2. press NEXT 

 
 

In case your account is a non-Microsoft account, one additional step must be done. You 
will receive a one-time code to the given address. Please copy the code, enter it and 
click SIGN IN to proceed. 

 

 



 

 

Review and accept the permission agreement by clicking on ACCEPT 

 
 

After accepting the permission agreement, select NEXT to begin setting up the MFA 
method 

 

 
  



 

 

The authenticator app is a Microsoft application for your mobile phone 
 

 

Select “Next” to continue setting up the Microsoft APP or select "I want to set up a 
different method" to set up a phone number 

 
 

Continue with setup by clicking NEXT 

  



 

 

You will scan a code that is specifically generated for you 
 

1. Scan code to add account to your Microsoft Authenticator app 
2. After account has been added, press NEXT to finalize MFA setup 

 

 
 
 

3. Approve request within Authenticator App 
 

 
 
 



 

 

4. Press again NEXT to login to the Customer Portal 
 

 
 
 

 
  



 

 

5. ANDRITZ Customer Portal 
 

 
  



 

 

First login (MFA) to the Customer Portal 

Enter Customer Portal via https://my.andritz.com/ 

1. Press Single Sign On 

 

Sign in to ANDRITZ 

2. provide email address 
3. press NEXT 

 



 

 

4. In case your account is a non-microsoft account one additional step must be 
done. You will receive a one-time code to the given address. Please copy the 
code, enter it and click SIGN IN to proceed. 
 

 
 

 
 

5. Approve sign in request with authenticator app ( same application configured on 
step 2) by typing in your phone the number seen on screen. You will get a pop up 
notification on phone requesting to type the numbers and give your approval. 

 



 

 

6. On a successful login you will lend on the Customer Portal main Dashboard 
page. 

 

In case of a problem, please do not hesitate to contact your ANDRITZ representative 
and provide as much information as possible on the problem that is occurring. You will 
be then contacted by our team. 


